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SAFETY INFORMATION NOTICE  

 
 

SUBJECT: HYDRAULIC POWER 
 

HELICOPTER WITH SINGLE HYDRAULIC POWER SYSTEM - Hydraulic failure 
training 

 

 
 

AIRCRAFT 
CONCERNED 

 

Version(s) 

Civil Military 

AS350 B, BA, BB, B1, B2, B3, D L1 

AS550  A2, C2, C3, U2 

AS355 E  

 
 
 
The purpose of the revision of this "Safety Information Notice" is to inform the customers and operators that the 
video describing the good practices related to the hydraulic failure training procedure has been completed with a 
quiz to check for good understanding of this procedure. 
 
The analysis of various incidents and accidents that have occurred during the hydraulic failure training phases on 
helicopters equipped with a single hydraulic power system has shown that the majority of these incidents and 
accidents were the result of a loss of control at low speeds due to a lack of understanding or a lack of compliance 
with the training procedure described in Supplement 7 of the Flight Manual. 
The following errors are the most frequent: 
- simulation of a failure in hover flight or at low speed, 
- flight maneuvers at low speed without hydraulic power, 
- landings performed from a hover flight phase instead of a running landing, 
- etc. 
 
In order to provide a practical tool to better understand and comply with the hydraulic failure training procedure, 
Airbus Helicopters has created a training video. The procedure was filmed from the cockpit of an AS350 B3e 
(AS350 B3 with Arriel 2D engine) equipped with a single hydraulic power system. The video shows the different 
phases and steps in the procedure, and also points out the errors to be avoided. The various training phases and 
instructions described in the video are applicable to all versions of the Ecureuil equipped with a single hydraulic 
power system**. 
 
The flight crew for this training exercise is an instructor pilot and a trainee pilot. The video is mainly intended for 
instructor pilots. 
 
In addition to this video, Airbus Helicopters has introduced a questionnaire to check your understanding of the 
hydraulic failure training procedure. 

For the attention of 
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The video and the quiz are available on the Airbus website through the link below: 
https://www.airbus.com/helicopters/safety/SafetyVideo-e-learnings.html#instructors 
 
The quiz is available directly through the link below: 
http://www.helicopters.airbus.com/website/en/ref/Hydraulique-Failure_508.html 
 
Airbus Helicopters highly recommends watching this video and repeating the quiz before each hydraulic failure 
training session (Type Rating, Recurrent Training, Instructor Training, etc.). 
This video and the quiz can also be used as an additional training tool during theoretical hydraulic failure courses. 
 
In addition to this video, Airbus Helicopters has revised Supplement 7 of the Flight Manual concerning the hydraulic 
failure training procedure, and also Section 3 concerning the Flight Manual emergency procedures. Both revisions 
to the AS350 B3e Flight Manual have been approved by EASA. The purpose is to further emphasize compliance 
with the important training phases, without actually changing the procedure. 
 
Airbus Helicopters hereby informs you that the details provided in this update to the AS350 B3e Flight Manual are 
applicable to all versions of the Ecureuil equipped with a single hydraulic power system** and that the other Flight 
Manual versions will be progressively modified so that they are consistent with the AS350 B3e Flight Manual. 
 
You will find enclosed with this "Safety Information Notice" the update to the Flight Manual concerning the  
AS350 B3e version. For other versions of aircraft, the hereafter enclosed update of AS350 B3e FLM Section 3 and 
Sup 7, have to be used for information purpose only**, pending the official issue of the relevant FLM. 

 
 
**: Take into account the differences that may exist between the versions: position and designation of controls (test 

pushbutton and hydraulic cutoff switch), the associated alarms (gong, intermittent or steady alarm), presence or 
not of twist grip, etc. 
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AS350 B3e FLM Section 3: 
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AS350 B3e FLM Sup 7: 
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