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Readers are advised that the Australian Transport Safety Bureau investigates for the sole purpose of
enhancing transport safety. Consequently, Bureau reports are confined to matters of safety significance and
may be misleading if used for any other purposes.

Investigations commenced on or before 30 June 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with Part 2A of the Air
Navigation Act 1920.

Investigations commenced after 1 July 2003, including the publication of reports as aresult of those
investigations, are authorised by the Executive Director of the Bureau in accordance with the Transport
Safety Investigation Act 2003 (TSI Act). Reports released under the TSI Act are not admissible as evidence
inany civil or criminal proceedings.

NOTE: All air safety occurrencesreported tothe ATSB are categorised and recorded. For adetailed
explanation on Category definitions please refer to the AT SB website at www.atsb.gov.au.
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Occurrence Number: 199504212 Occurrence Type: Incident
L ocation: RUSUM
State: Other Inv Category: 4
Date: Thursday 14 December 1995
Time: 1311 hours TimeZone EST

Highest Injury Level: None

Aircraft Manufacturer: Boeing Co

Aircraft Mode: 747-400
Aircraft Registration: N187UA Serial Number:
Type of Operation: Air Trangport High Capacity International Passenger
Damageto Aircraft: Nil
Departure Point: Sydney NSW
Departure Time: 1225 EST
Destination: San Francisco USA
Aircraft Boeing Co
Manufacturer:
Aircraft Mode: 767-300
Aircraft Registration: ZK-NCE Serial
Number:
Type of Operation: Air Trangport High Capacity International Passenger
Scheduled
Damageto Aircraft: Nil
Departure Point: Auckland NZ
Departure Time: 1045 EST
Destination: Taibel Taiwan

Approved for Release: Tuesday, August 27, 1996

The separation standard was compromised between two international flights on crossing air routes. UAL862 was

flying north-east along A579 at FL 290 when the crew asked for clearance to climb to FL310 to avoid turbulence.

This request was granted at 1255 and the aircraft climbed to the new level. Its calculated time at position RUSUM
was 1312.

"ANZ39 was flying north-west along A464 at FL 310. Its calculated time at RUSUM was 1311. The controller did
not realise the confliction until 1309 and she immediately issued a descent to UAL862 which was relayed through
the International HF Net manned by Flight Service. The aircraft did not respond to SELCAL. At 1312 an instruction
to climb to FL330 was issued to ANZ39 viathe HF link. The crew of ANZ39 reported that they had another aircraft
displayed on their TCAS 14 to 15 nm south-east and at the same level.

The separation standard of 15 minutes was breached at 1256 when UAL 862 climbed to FL310.
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The Sector 8 controller had no direct communications with aircraft under her control. All air traffic instructions
were relayed through Flight Service International on HF. The controller had approximately 6 to 8 aircraft under
control in the sector. For reasons not established, the crew of UAL862 did not answer SELCAL.

The New Zealand Air Traffic Controllers were on strike and international aircraft were directed on non standard
tracks. This added to the complexity of the operating position where lateral separation points had to be calculated
for each situation.

Both aircraft crews were aware of the other aircraft due to the TCAS fitment in each aircraft.
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