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Readers are advised that the Australian Transport Safety Bureau investigates for the sole purpose of
enhancing transport safety. Consequently, Bureau reports are confined to matters of safety significance and
may be misleading if used for any other purposes.

Investigations commenced on or before 30 June 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with Part 2A of the Air
Navigation Act 1920.

Investigations commenced after 1 July 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with the Transport
Safety Investigation Act 2003 (TSI Act). Reports released under the TSI Act are not admissible as evidence
in any civil or criminal proceedings.

NOTE:  All air safety occurrences reported to the ATSB are categorised and recorded.  For a detailed
explanation on Category definitions please refer to the ATSB website at www.atsb.gov.au.
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The Bureau did not conduct an on scene investigation of this occurrence. The information presented below was
obtained from information supplied to the Bureau.

Occurrence Number: 199603239 Occurrence Type: Incident
Location: 111km SW Ayers Rock, Aerodrome
State: NT Inv Category: 4
Date: Wednesday 09 October 1996
Time: 1025 hours Time Zone CST
Highest Injury Level: None

Aircraft
Manufacturer:

British Aerospace Plc

Aircraft Model: BAe 146-300
Aircraft Registration: VH-NJL Serial

Number:
E3213

Type of Operation: Air Transport   Domestic High Capacity Passenger
Scheduled

Damage to Aircraft: Nil
Departure Point: Perth, WA
Departure Time:
Destination: Ayers Rock, NT

Approved for Release: Wednesday, January 22, 1997

At 1010 CST, VH-NJN, which had departed Alice Springs for Perth, was given a requirement by air traffic control
to reach Flight Level (FL) 260 by 1021. VH-NJL, travelling in the opposite direction from Perth to Ayers Rock,
was then given a descent clearance and a requirement to be at or below FL 250 by 1020. The Melbourne Sector 1
controller also gave the crew of NJL instructions to call Adelaide Flight Service at the position report WENER. The
pilot in command read back the clearance as the co-pilot was the flying pilot.

At 1012, the pilot in command of NJL reported leaving FL 270 and, at 1016, he contacted Adelaide Flight Service
and reported passing WENER at 1015. He also reported that they were at FL 250. The crew of NJN reported
maintaining FL 260 at 1017.

At approximately 1023, the co-pilot of NJL told the pilot in command that he was uncertain whether they had been
given clearance to descend below FL 250 and he asked the pilot in command to check the clearance. The pilot in
command contacted Melbourne Sector 1 to confirm the clearance. The exact words used by the pilot were not able
to be determined. However, the controller and his team leader, who was checking the controller at the time, thought
that the pilot was asking for a clarification of the requirement.
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The controller read back the clearance and the requirement, but the pilot did not respond. The controller became
concerned that the aircraft may not have met the requirement and immediately asked the crew to report the aircraft's
present level. However, the pilot had switched back to the Adelaide Flight Service frequency and he did not hear the
controller's request. After failing to contact the crew, the controller asked Adelaide Flight Service to request the
aircraft's present level. The crew reported that they were about to leave FL 250.

The two aircraft met their respective requirements and there was no breakdown in separation. The exact nature of
the pilot's query was not able to be determined.
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