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Readers are advised that the Australian Transport Safety Bureau investigates for the sole purpose of
enhancing transport safety. Consequently, Bureau reports are confined to matters of safety significance and
may be misleading if used for any other purposes.

Investigations commenced on or before 30 June 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with Part 2A of the Air
Navigation Act 1920.

Investigations commenced after 1 July 2003, including the publication of reports as aresult of those
investigations, are authorised by the Executive Director of the Bureau in accordance with the Transport
Safety Investigation Act 2003 (TSI Act). Reports released under the TSI Act are not admissible as evidence
inany civil or criminal proceedings.

NOTE: All air safety occurrencesreported tothe ATSB are categorised and recorded. For adetailed
explanation on Category definitions please refer to the AT SB website at www.atsb.gov.au.
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Occurrence Number: 199802659 Occurrence Type: Incident
L ocation: 257km S Carnarvon, Aerodrome
State: WA Inv Category: 4
Date: Thursday 09 July 1998
Time: 1536 hours TimeZone WST
Highest Injury Level: None
Aircraft Manufacturer: British Aerospace Plc
Aircraft M oddl: 3107
Aircraft Registration: VH-ESW Serial Number: 665
Type of Operation: Air Transport Domestic Low Capacity Passenger Scheduled
Damage to Aircraft: Nil
Departure Point: Perth WA
Departure Time:
Destination: Carnarvon WA
Aircraft Fokker B.V.
Manufacturer:
Aircraft M oddl: F27 MK 50
Aircraft Registration: VH-FNH Serial 20113
Number:
Type of Operation: Air Transport Domestic High Capacity Passenger
Scheduled
Damageto Aircraft: Nil

Departure Point:
Departure Time:
Destination:

Carnarvon WA

Perth WA

Approved for Release: Thursday, August 6, 1998

The pilot of the Fokker 50 was tracking the 168 degree radial from Carnarvon enroute to Perth. Whilst passing
FL 183 on climb to FL 190, the pilot of the Fokker observed a Jetstream pass beneath and to the left on the reciprocal
track. The Jetstream was enroute from Perth to Carnarvon and was maintaining FL 180.

FS had not provided traffic information to either pilot.
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Airservices Australia reported that a new manning roster was being trialed at the Flight Service Centre and that there
were asmall number of teething problems being experienced with staff and supervisors becoming familiar with the
new hours and rotation of staff within the roster. On this occasion, insufficient staff was available to provide relief

to the operating positions. The flight service officer had just commenced duty but due to the staffing restrictions
being experienced through the new roster, he did not have time to complete his normal familiarisation with the
activities of the centre before he was required to assume the operating position. The workload at the time of the
incident was high and the handover from the officer previously occupying the position was reported as being rushed
and incomplete. The flight service officer who had assumed the operating position was, therefore, unfamiliar with
the traffic situation.

LOCAL SAFETY ACTION

Airservices Australia has reported that it has identified the problems with the new roster and these will be rectified
pending areview of the
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