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Readers are advised that the Australian Transport Safety Bureau investigates for the sole purpose of
enhancing transport safety. Consequently, Bureau reports are confined to matters of safety significance and
may be misleading if used for any other purposes.

Investigations commenced on or before 30 June 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with Part 2A of the Air
Navigation Act 1920.

Investigations commenced after 1 July 2003, including the publication of reports as a result of those
investigations, are authorised by the Executive Director of the Bureau in accordance with the Transport
Safety Investigation Act 2003 (TSI Act). Reports released under the TSI Act are not admissible as evidence
in any civil or criminal proceedings.

NOTE:  All air safety occurrences reported to the ATSB are categorised and recorded.  For a detailed
explanation on Category definitions please refer to the ATSB website at www.atsb.gov.au.
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The Bureau did not conduct an on scene investigation of this occurrence. The information presented below was
obtained from information supplied to the Bureau.

Occurrence Number: 199700976 Occurrence Type: Incident
Location: RUFLE
State: Other Inv Category: 4
Date: Wednesday 26 March 1997
Time: 0456 hours Time Zone ESuT
Highest Injury Level: None

Aircraft
Manufacturer:

Boeing Co

Aircraft Model: 767-238
Aircraft Registration: VH-EAM Serial

Number:
23309

Type of Operation: Air Transport   Domestic High Capacity Passenger
Scheduled

Damage to Aircraft: Nil
Departure Point: Perth WA
Departure Time: 0313 ESuT
Destination: Melbourne Vic

Approved for Release: Friday, October 10, 1997

FACTUAL INFORMATION

A Boeing 767 (B767) aircraft departed Perth for Melbourne on climb to the flight planned level of flight level (FL)
370. The aircraft was being controlled by Melbourne Sector 1. This position was a procedural control position
which used flight progress strips (FPSs) to manage aircraft separation. A number of FPSs were required for each
aircraft under control. The FPSs designated the planned route of an aircraft.

After reporting at RERON, a position southeast of Perth, the crew requested a change of level to FL330. The change
of level was approved by the Sector 1 controller. The controller annotated the new level of FL330 on the B767's
FPSs.

While the Sector 1 controller was receiving coordination on three other aircraft from Perth Flight Service the crew
of the B767 requested a change of level to FL350. The Sector 1 controller approved the change of level and then
completed the coordination. The controller did not annotate the B767's RUFLE position FPS, the last FPS for the
aircraft, with the amended level. This FPS indicated that the B767 was to operate at FL330.
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The Sector 1 controller transferred the B767 to Perth Flight Service (FS) to maintain communications via High
Frequency (HF) radio. The FS operator passed the B767's RIDLE position to the Sector 1 controller after the crew
reported at that position. The aircraft's level of FL350 was reported to, and correctly readback by the Sector 1
controller.

The Sector 1 controller was then relieved at the position by another controller. The two controllers conducted a
handover/takeover of the position. The relieved controller could not remember conducting a final check of the FPSs,
as was his normal practice, before leaving the position.

The crew of the B767 reported to the new Sector 1 controller that the aircraft was now back on Very High
Frequency (VHF) radio and was at position ROMPA at FL350 at 54 (time 1754 UTC). The Sector 1 controller
coordinated the position report to Adelaide Sector 4 but read the level of FL330 from the RUFLE FPS. The
Adelaide Sector 4 controller read back and annotated the B767 FPS with FL330. During this coordination sequence
the Sector 1 controller was interrupted by a transmission from another aircraft.

The crew of the B767 subsequently tranferred to Adelaide Sector 4 and reported at RUFLE at FL350. There was no
breakdown of separation.

Sector 1 was combined with Sector 5. Traffic was light and less than normally experienced at the position for the
time of day. The first controller had worked until 1300 ESuT that morning and then returned for the evening
"Doggo" shift at 2300. He had two hours sleep in the afternoon and felt rested. He operated the position from
approximately 0300 to 0445.

ANALYSIS

There were two opportunities to correct the error after the relieving controller assumed responsibility for the
position. The first being when that controller started operating at the position and the second when the crew of the
B767 reported at ROMPA at FL350. However, the incorrect annotation on the RUFLE FPS was not detected.

The reason for these errors not being detected or why the first controller did not annotate the RUFLE FPS could not
be ascertained. It was probable that the physiological effects due to the early time of day and the low level of
activity combined to reduce the controllers' vigilance and/or use of standard practices.

SIGNIFICANT FACTORS

1. The Sector 1 controller did not annotate all the B767 FPSs with the approved level of FL350.

2. The relieving controller did not detect the error in the RUFLE FPS during or after the handover/takeover.
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